
YOUR RIGHTS: 

w
hat you need to know



This booklet is like a “judicial ambulan- 
ce”, which every student can use if his or her 
rights have been violated. It is intended to 
give a brief overview of the laws, rights, res- 
ponsibilities and limitations of all people re- 
siding in Ukraine: in addition to a wealth of 
resources for further consultation. However, 
this booklet is not an exhaustive guide and 
for specific legal advice please contact a 
lawyer. 

The booklet "Your Rights: what you need 
to know” answers questions that are a con- 
cern for both Ukrainian students and forei- 
gners, who study in Ukraine. In this booklet 
experts explain student rights and respon- 
sibilities in understandable language. They 
are not only relevant to organizing of the 
education process, but also living conditions 
in dorms and leisure of students.

Furthermore, the authors pay particular 
attention to such actual issues such as non- 
discrimination, inviolability and personal fre- 
edom.   

SUMMARY



RIGHTS OF 
UKRAINIAN  

AND FOREIGN 
STUDENTS



For foreigners who legally stay in Ukraine, the so-called national 
regime operates. That is, foreign citizens and stateless persons 
enjoy the same rights and duties in Ukraine as citizens of Ukraine, 
other than those, which only citizens can perform by law (for 
example: military service, voting in elections and etc.). (Article 26 
of the Constitution of Ukraine, Article 3 of the Law of Ukraine "On 
the Status of Foreigners", Part 2, Article 4 of the Law of Ukraine 
"On Higher Education"). If the student is not yet of full age (18), 
then he/she gets the enhanced protection that children have.

The rights of the child are 
enshrined in the UN Conven- 
tion on the Rights of the Child, 
1989 and other legal acts.

WHAT ARE THE 
RIGHTS OF 

FOREIGN AND 
UKRAINIAN 
STUDENTS?



A student is one of the social roles a 
person performs. Therefore, this is primarily 
a person who possesses a whole range of 
natural human rights, which a person gains 
by birth: the right to human dignity and fre- 
edom from discrimination, the right to life 
and safety, freedom from torture and slavery, 
freedom of movement and personal inte- 
grity, the right to a fair trial, the right to pri- 
vacy, freedom of conscience, expression of 
opinion, personal views, freedom of speech 
and peaceful assembly.

Human rights are always relations be- 
tween a particular person and a state, and 
not a person with another person. Instead, 
the government, through its bodies and en- 
tities is responsible for ensuring human 
rights. For students this means that, within 
the educational process, everyone can de- 
mand, for example a safe learning environ- 
ment, and protection.

If a student suffers from harassment 
or mistreatment by other students, neigh- 
bours, etc., this is a matter of civil, admin- 
istrative or even criminal matters, de- 
pending on the severity and risk of actions 
against the students. But this does not fall 
under human rights. At the same time, in 
this case if the student or other person 
turns to the administration of an edu- 
cational institution or law enforcement 
agency for protection, and the institution 
or the police does not take any measures 
to investigate the situation, one can confi- 
dently claim the violation of human rights 
(the right of respect for human dignity, 
privacy, protection from discrimination, 
ill-treatment, etc.).

WHY ARE WE
TALKING ABOUT 
HUMAN RIGHTS IN 
THE CONTEXT OF 
STUDENT RIGHTS?



No one can restrict a person’s right to 
human dignity, freedom from torture and 
freedom from slavery. The rest of your rights 
may be limited by the state for certain rea- 
sons within a lawful manner.

Human rights are enshrined in the 
following international instruments: the 
Universal Declaration of Human Rights 
(1948), the International Covenants of 
1966 (on civil and political rights, on 
economic, social and cultural rights), the 
European Convention for the Protection 
of Human Rights and Fundamental 
Freedoms, 1950 etc.; as well as in national 
legislation: the Constitution of Ukraine, 
the Criminal Procedure Code, etc.

CAN YOUR 
HUMAN RIGHTS 
BE RESTRICTED?



The second fundamental level where the 
majority of student rights and responsibil- 
ities are exercised is the right to education 
and the right to freely develop one's own 
personality. Here, first of all, we are talking 
about the right to access education and 
high-quality educational services, taking into 
account the student's individual needs, while 
organizing the educational process, and hav- 
ing sufficient material and technical con- 
ditions of training, proper and fair asses- 
sment, etc.

The next level of socio-economic rights 
includes the right to proper living condi- 
tions, the creation of conditions in, which a 
student can combine work and education, if 
this does not interfere with the educational 
process; the right to proper medical care, and 

other rights. These rights guarantee only the 
minimum standards for students. This does 
not mean that the institution or the state 
must provide "luxury" accommodations or 
that lobster or foie gras will be served at 
every meal. The duty of the state, more spe- 
cifically, of an educational institution is lim- 
ited to ensuring the conditions in, which a 
person can satisfy their basic physiological 
needs and in, which there is no threat to 
their health and life: the optimum indoor air 
temperature, fresh air, proper sanitary con- 
ditions, fire and technological safety, ensur- 
ing the minimum privacy, including in lavat- 
ories (separate cubicles), respect for student's 
home, even if it is temporary, for example: a 
room in a hostel.

WHAT OTHER RIGHTS 
DO STUDENTS HAVE?



Safe working, studying and living conditions

Ability to work during extracurricular or free 
time

Free use of libraries, information resources, 
educational, scientific and sports facilities of 
a higher educational institution

Gratuitous provision of information for train- 
ing in accessible formats using technologies 
that takes into account limitation of ability 
(for people with special educational needs)

Use of production, cultural and educational, 
domestic, recreation bases of higher educa- 
tional establishments in the manner pre- 
scribed by the statute of a higher educa- 
tional institution

Housing provision for a period of study in 
accordance with the procedures established 
by law

Participation in discussion and resolution of 
issues of improvement of educational pro- 
cess, research work, appointment of schol- 
arships, organization of leisure, life, and 
healthy improvement;

Providing suggestions regarding the condi- 
tions and the amount of tuition fees

Participation in public associations

Participation in the activities of bodies of 
public self-government of higher educa- 
tional institutions, institutes, faculties, de- 
partments, academic councils of higher edu- 
cational institutions, and bodies of student 
self-government

The choice of educational disciplines within 
the limits provided for by the relevant edu- 
cational programme and the working cur- 
riculum, amounting to not less than 25% of 
the total number of European Transfer Credit 
System credits provided for the given level 
of higher education. In this case, applicants 
of a certain level of higher education have 
the right to choose the academic disciplines 
offered for other levels of higher education, 
in agreement with the head of the corres- 
ponding faculty or unit

Training simultaneously in several educa- 
tional programs, as well as in several higher 
educational institutions, provided that only 
one higher education is received at each 
level for the state (local) budget

Academic mobility, including internationally

Participation in the formation of an indi- 
vidual curriculum

Protection against any form of exploitation, 
including, but not limited to physical and 
mental violence

Appeals against the actions of the author- 
ities of the higher educational institution 
and their officials, pedagogical and scientific 
and pedagogical workers

In addition to general 
rights, the basic rights of 
students are defined in Art. 
62 of the Law "On Higher 
Education", and responsib- 
ilities in Art. 63 of this law.

EVERY STUDENT 
HAS THE RIGHT TO:



When we talk about the integrity of a 
person's dwelling, a dwelling is also 
recognized as a room on a campus, therefore, 
except for persons living in a room, no one 
has the right to enter, except in urgent cases 
(for example, during the occurrence or threat 
of a fire, if there are grounds to assume that 
the life or health of a person in the room is in 
danger and in other such urgent cases). Also, 
the right to privacy is protected by 
correspondence and other information 
contained by the student, and their personal 
belongings.

The right to liberty and security of 
person implies that if a person is stopped by 
a police officer (on the street or in any other 
place), the person has the following basic 
rights:

Know the reason why they were stopped

Require the police officer (s) to name their 
surname, name and patronymic, title and 
position, to present a service certificate (ID)

Not to testify against yourself and against 
your relatives or other close persons 

Demand a defence lawyer (barrister)

A residence permit confirms the legality 
of stay for a foreigner or stateless person on 
the territory of Ukraine. This person is not re- 
quired to provide any other documents for 
confirmation. However, for students it is also 
useful to have a student card.

Police officer conduct standards are 
described in the Order of the Ministry of 
Internal Affairs No. 326 dated April 28, 
2016, which approved the rules for ethical 
conduct of the staff of the Ministry of 
Internal Affairs of Ukraine apparatus, ter- 
ritorial bodies, institutions, and enter- 
prises belonging to the sphere of manage- 
ment of the Ministry of Internal Affairs. If 
the police stop a foreigner, he/she has the 
right to have the police explain to them the 
reasons for their stoppage in a language 
that they understand. So if necessary, an 
interpreter should be involved.

WHAT SHOULD YOU KNOW ABOUT
 YOUR RIGHT TO PRIVACY?



In accordance with clause 3.1.3. of 
the Ministry of Internal Affairs Order 
No.326 dated April 28, 2016, Internal 
Affairs employees have the right to de- 
tain and deliver to the law enforcement 
agencies detained persons:

Whom they suspect of committing a 
criminal offense or attempting to com- 
mit a offense if there are sufficient 
grounds for this alleged incident (the 
witness, including the victim, or a set of 
obvious signs on the body, clothing or 
place indicate that this person was just 
committed a crime), as well as imme- 
diately after the commission of a crim- 
inal offense or during the continuous 
prosecution of a person suspected of 
committing a crime

Persons who have committed adminis- 
trative offenses for the purpose of draw- 
ing up a protocol or considering a case in 
substance, if these issues can not be re- 
solved on the spot;

Minors under the age of 16 who are left 
without care

Minors who have committed socially dan- 
gerous acts and have not reached the 
age from which criminal liability occurs

Servicemen or servicewomen who com- 
mitted acts those are subject to a crim- 
inal or administrative offense

Persons who have signs of severe mental 
illness and, in this regard, create a real 
danger for themselves and others
 

In detail, the rights and 
obligations of the employees of 
Internal Affairs are described 
in the Order of the Ministry of 
Internal Affairs of Ukraine No. 
940 dated 22.10.2012.

WHEN DO LAW 
ENFORCEMENT 
OFFICIALS HAVE 
THE RIGHT TO 
DETAIN A PERSON?



The reasons for physical and psycholo- 
gical violence, prejudicial attitudes towards 
both Ukrainian citizens and foreign students 
are often a result of intolerance towards the 
ethnic origin of a person, the features of their 
culture or religion, history, etc. Crimes commit- 
ted with such a motive are called hate crimes.

The problem is that the motive is very 
difficult to prove, so if possible, one should try 
to provide as much as possible any evidence 
that the crime was committed on the grounds 
of hatred (as evidenced by the relevant exclam- 
ations, correspondence, drawings, inscriptions 
or objects, threats, which contain references to 
the person's origin or religion, etc.).

Of course, any such actions should be 
reported immediately to law enforcement au- 
thorities. If this happens on the part of other 
students; also notify the administration of the 
educational institution, its faculty, and student 
self-government.

WHY IS IT NOT EASY TO 
PROTECT YOURSELF FROM 

DISCRIMINATION?



Art. 161 of the Criminal Code of Ukraine: Violation of 
citizens' equality based on their race, nationality or reli- 
gious preferences

1. Wilful actions inciting national, racial or religious 
enmity and hatred, humiliation of national honour and dig- 
nity, or the insult of citizens' feelings in respect to their re- 
ligious convictions, and also any direct or indirect re- 
striction of rights, or granting direct or indirect privileges 
to citizens based on race, colour of skin, political, religious 
and other convictions, sex, ethnic and social origin, prop- 
erty status, place of residence, linguistic or other character- 
istics, -shall be punishable by a fine of 200 to 500 tax-free 
minimum incomes, or restraint of liberty for a term up to 
five years, with or without the deprivation of the right to 
occupy certain positions or engage in certain activities for 
a term up to three years.

2. The same actions accompanied with violence, decep- 
tion or threats, and also committed by an official, -shall be 
punishable by a fine of 500 to 1000 tax-free minimum 
incomes, or restraint of liberty for a term of two to five 
years, with or without the deprivation of the right to 
occupy certain positions or engage in certain activities for 
a term up to three years.

3. Any such actions as provided for by paragraph 1 or 
2 of this Article, if committed by an organized group of 
persons, or where they caused grave consequences, -shall 
be punishable by imprisonment for a term of five to eight 
years.

(Article 161 in version of Law No 1707-VI  (1707-17) of 
05.11.2009)



The employer may accept a for- 
eigner to work subject to the availab- 
ility of a special permit from the territ- 
orial office of the State Employment 
Service. However, it should be borne 
in mind that the condition for such 
permission, among other things, is the 
presence of a foreigner's diploma of 
higher education in one of the edu- 
cational institutions assigned to the 
first hundred in one of the following 
world rankings:

Times Higher Education by the relevant category of 
profession

Academic Ranking of World Universities by the Center for 
World-Class Universities at Shanghai Jiao Tong University

QW World University Rankings by Faculty

Webometrics Ranking of World Universities 

(Cabinet Ministers of Ukraine 
resolution dated May 27, 2013 No. 
437 "Issues of Issuance, Extension 
and Cancellation of the Permit for 
the Use of the Work of Foreigners 
and Stateless Persons")

WHAT ARE THE REQUIREMENTS FOR 
FOREIGNERS TO WORK IN UKRAINE?



RESPONSIBILITIES OF 
UKRAINIAN AND 

FOREIGN STUDENTS



The state guarantees the observance of 
human rights, while not imposing any obliga- 
tions on its citizens (including foreigners). 
But with all other rights, students still have 
specific responsibilities that must be fulfil- 
led. In order to receive a diploma of any edu- 
cational level, the student must fulfil the re- 
quirements of the curriculum and successfully 
pass the certification; in order to live in a ho- 
stel, a student must register their temporary 
residence and adhere to the rules of residen- 
ce in a hostel approved by a higher educa- 
tion institution. It is also important for fo- 
reign students to comply with the require- 
ments related to the legality of their stay in 
Ukraine including the issuance of a residen- 
ce permit (permanent or temporary) in due 
time, to continue its validity, and so on.

The mechanism of registration, manu- 
facturing and issuance of a permanent resi- 
dence permit and a temporary residence 
permit is determined by the Resolution of 
the Cabinet Ministers of Ukraine No. 251 
dated March 28, 2001 On Approval of the 
Procedure for the Registration, Manufac- 
ture and Issue of Residence Permits and 
Temporary Residence Permits and Tech- 
nical Descriptions of their Forms. It is 
advisable to read the resolution and pay 
attention to the changes to the decree of 
December 26, 2002 (No. 1983). A detailed 
description of the procedure for obtaining 
and extending the validity of the certificate 
also contains the Order of the Ministry of 
Internal Affairs No. 681 dated July 15, 2013, 
On Approval of the Provisional Procedure 
for Processing Claims for the Registration 
of a Permanent Residence Permit and a 
Certificate of Temporary Residence.



According to Art. 48 
of the Law of Ukraine 
"About higher education", 
the language of teaching 
in higher educational in- 
stitutions is the state lan- 
guage, which is Ukrainian. 
Teaching in another lan- 
guage is a right, rather 
than the responsibility of 

the university. This means that a foreign stu- 
dent who wants to study at a Ukrainian edu- 
cational institution must have an adequate 
level of proficiency in the Ukrainian language.

However, if a university or other educa- 
tional institution implements a foreign langu- 
age training program, including an interna- 
tional one, the level of teaching in such a lan- 
guage must be in line with the requirements of 
higher education quality standards. This means 
that teachers of such an educational program 
must have sufficient knowledge of the langu- 
age spoken, and teaching and teaching mate- 
rials should also be of high quality. Otherwise, 
the student is entitled to claim compensation 
for poor teaching services.



Adhere to the requirements of the 
legislation, the statute and the 
rules of the internal order of the 
higher educational institution;

To comply with the requirements 
for occupational safety, engineer- 
ing safety, industrial sanitation, 
fire safety, provided by the rele- 
vant rules and instructions;

Fulfil the requirements of the edu- 
cational (scientific) programme

Primary registration of foreigners and 
stateless persons entering Ukraine is carried 
out at border crossing points by the state bor- 
der guard authorities.

Within 10 days upon arrival at the place 
of their temporary residence, the person must 
register with the State Migration Service, and 
submit their relevant documents. Among 
such documents it is important to prove their 
right to live in a residence. Such a right can 
be confirmed by the following documents: a 
warrant, a certificate of title, a contract of em- 
ployment (sublease, lease) or other docu- 
ments. In the absence of these documents, 
registration is made with the consent of the 
owner/co-owners of the dwelling, the em- 
ployer and their family members for regis- 
tration of the place of residence. In the case 
of registration of the place of residence in the 
centre, the administrator of the centre can 
certify the contract of lease of a dwelling.

In case of change of residence and regis- 
tration, registration of a new place of resi- 
dence should be done within 30 days of mov- 
ing. If a person lives in two or more places, 
he/she has the right to register only at one of 
them, and official correspondence will be 
sent to this address. Information on registra- 
tion/discharge is entered into the residence 
permit.

The certificate for temporary residence 
in Ukraine is valid for students for the period 
of study, which is determined by the order of 
the educational establishment about the 
establishment of periods of study for foreign 
students. (Section three of paragraph 10 of 
the Cabinet Ministers of Ukraine Resolution 
No. 251 dated March 28, 2012).

Foreigners must comply with the require- 
ments of Ukrainian legislation on par with 
citizens of Ukraine.

In addition, the student has the following 
responsibilities:

WHAT ARE THE RESPONSIBILITIES OF 
FOREIGN STUDENTS FOR REGISTERING 
THEIR PLACE OF RESIDENCE?



GENERAL 
RECOMMENDATIONS 
FOR STUDENTS 



Be aware of your rights and 
obligations. Do not be afraid to de- 
fend your rights and adhere to your 
obligations. 

Carefully look through and try 
to understand at least following 
documents: the Law of Ukraine “On 
higher education”, statute of the 
university, rules of internal labour 
regulations, regulations on educa- 
tional process, regulations on living 
in dormitories, documents regard- 
ing students’ self-government and 
documents on internal organization 
of education quality assessment. If 
any of the regulations are not clear 
for you, ask employees of the uni- 
versity for explanations (deanery, 
students’ human resources depart- 
ment, legal advisor; in many uni- 
versities with a law school there are 
legal clinics where one can receive 
free legal consultation; there are 
also free primary legal centres in 
many cities). 

If other students, teachers or employees 
of the university humiliate you, first of all, try 
to record such cases (camera, Dictaphone etc.) 
After this, depending on the committed 
violation apply to the administration of a 
faculty/university/students’ self-government 
bodies or police. Of course, it is better to 
report with a written statement. If you sub- 
mit the report through secretariat of the 
institution, it is better to prepare two copies. 
A person who receives the report has to put 
the number of the document, to sign it and 
give it back to you. You can also send one 
copy of the report by mail as a registered 
letter or with notification upon delivery. In 
order for the replying institution to provide 
you proper answer you should mention the 
way in which you would like to receive your 
reply within not later than 30 days (Art. 20 of 
the Law of Ukraine “On public appeals”). 

Additionally, if you would like to know, 
for example, how money on students’ recre- 
ation fee is spent, you can file a request un- 
der the Law of Ukraine “Access to public infor- 
mation”. The answer has to be provided not 
later than 5 days after the request is received. 

If you have any questions related to edu- 
cational process, teaching methods and as- 
sessments etc., do not feel shy to ask stu- 
dents’ self-government bodies and the ad- 
ministration of your faculty or university or 
other education institution. 

If you are a student under contract, 
ATTENTIVELY read terms of contract, espe- 
cially items about amount and procedure of 
payments and services that are included. 
Assure that you have a copy of the contract. 
It is supposed to be in the student’s human 
resources department or in the accounting 
department. 



1. Before coming to study in a foreign 
country, attentively become aware with the 
country’s rules of entrance, registration, stay- 
ing and leaving.

2. Learn the state language so you can 
understand the basics. It will allow you to 
read documents, including legislation on 
your own. 

3. Keep in close contact with your coun- 
try’s consulate or embassy as well as con- 
tacts of free legal aid centres in Ukraine 
accordingly to the location of your university. 
It is even better, if you have reliable legal 
advisor or advocate who can consult for you 
at any time.

4. Learn and save contacts of emergency 
services, namely the police (102), ambulance 
(103), and fire brigade (101).

5. Learn if the international department 
works in your university (in majority univer- 
sities, it exists) and if there is a person res- 
ponsible for work with international stu- 
dents. It is necessary to save contacts of 
employees of this department.

6. Meet leader of the students’ self-gov- 
ernment bodies and learn their powers and 
particularities of students’ self-government 
in your university. Ask them about the 
location where you are going to study, live, 
local traditions, and prices of the most pop- 
ular services (taxi, buses, and trains).

7. Always carry your residence permit on 
you at all times.

ADDITIONAL 
RECOMMENDATIONS 
FOR INTERNATIONAL 



INFORMATION 
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2014, due to his professional activities, 
Yaroslav had to leave Luhansk. Since 2015 
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cultural and research initiatives, created a 
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Information about the funding 
for this project

Information about the Peace 
Corps

Information about Ambassador 
Stevens

This booklet was created within the 
framework of the project “Ambassador Stevens 
Memorial Ivano-Frankivsk Intercultural Lab”. 
The project is made possible through a 
grant from the Peace Corps and the Ambas- 
sador J. Christopher Stevens Memorial Fund. 
Youth Organization STAN, EL & OL NGO for 
International Students in Ukraine and other 
community leaders are implementing the 
grant.

The Peace Corps is an independent 
agency of the United States government es- 
tablished in 1961 by President John F. 
Kennedy in order to “To promote world peace 
and friendship through a Peace Corps, which 
shall make available to interested countries 
and areas men and women of the United 
States qualified for service abroad and will- 
ing to serve, under conditions of hardship if 
necessary, to help the peoples of such coun- 
tries and areas in meeting their needs for 
trained manpower”. Over 3,000 Peace Corps 
volunteers have served in Ukraine since 1992 
and over 200 Peace Corps Volunteers are cur- 
rently serving in the country. At the moment 
Peace Corps currently assists Ukrainians in 
three sectors: Teaching English as a Foreign 
Language (TEFL), Youth Development (YD) 
and Community Development (CD).
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teer. After Peace Corps Stevens earned a J.D. 
from University of California, Hastings College 
of Law in San Francisco and later a M.S. from 
National War College in Washington, DC. He 
joined the American Foreign Service in 1991, 
where he served at various American diplo- 
matic positions in the Middle East and in 
Washington. He was appointed United States 
Ambassador to Libya in June of 2012 and 
was killed in an armed attack on September 
11, 2012 at the American Consulate in 
Benghazi, Libya. After his death, the Stevens 
family along with extended family and 
friends established various funds to support 
interaction between Americans and people 
around the world, including the Ambassador 
J. Christopher Stevens Memorial Fund to sup- 
port Peace Corps Volunteers and the com- 
munities they serve


